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Power cnrmpls, absolute PC.’W " '
fore, all persons possessing a portion @
and awfully impressed with an idea tha
they are to account for their conduct it
However, with the people’s right
e duty 1o use this information judicial
not be used as a means to harass the autl
personal gain instead of public gain. As
Cilizens of a country too need to 0-'~f‘:?
themselves with dignity. A system pr .
£IVEs society the chance to ﬁntherm .
10 an open and fajr society, -
CONSUMER RIGHTS
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, .::t Consumer Protection Act, 19
R e 6js.ah :

] ‘o ﬁes

-:"Lx\i Ol
e wrn]un as.
L ,..:d‘iq wality of the products aswellas.

o goods or services’, as 1L ma .C .
s 0 be profecied against any unfair practie
= asential for the consumers to know these T
weve, there are strong and clear laws inIn
ssnghts, the actual plight of consumers of
“wampletely dismal. Out of the various
0 protect the consumer rights i

o .
o 58610 protectthe interesg ofigg
e for the establishment . Co

for the settlement ¢ CQ
therewith,
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“3 The rightto.be protecte

ur Rights

Your Laws Yo
120 body, including indjy; lf‘b
Jing to this law, everyoodys 8 Vidugy X v
Accordin ‘ ; a : :
Accort ded family and a company, have the n:‘ P K
a Hindu und  onsumer rights for the purchase ofN W
eir cons | B

orcise th e qioni
exercise t fe by them. Iti8 significant that, as CONSum,, “§
services mﬂ;Sic rights as well as about the courts and pye, "%

s b o ™
knows the the infringement ofone'srights,

at follow with . . - . \
" l‘ seneral, the consumcinghts 3 1N !-QQQMIEQ\‘ below.
ng " otecied from all kind of hazardey |

-

and services. .
+ The right to be fully informed about the Hf"f p—

quality of all goods and services. :
«  Theright to free choice of goods and services.
« Theright to be heard in all decision-making pre
to consumer interests.
= Theright to seek redressal, whenever consum
been infringed.
*  The nght to promote consumer education.
~ The Consumer Protection Act, 1986 and sev t
::)‘\;;hkz \:’;Lg&t; tSht::qardg &Measures Act can be for
¢ 1s fair competition in the market

flow of correct information from :
the ones who consume them Ingf?;)cgs fhn: ;c e
ggtcctlonrm any country ISTegarded f;s the right i
y [iess Ozdtshe country. There is high level of sq

‘ 1, and services Providers in th o
practices ::_md different types of o
resulted in ap Incre _— o
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ere s in fringement of rights of consumer then a complaint
de under the following circumstances and rep:n'ped
desi gnutcd conswmer court : =

The goods or services purchased by a person or agreed to be

Pm.._-lm.s"cd by a person has one or more ;
dcﬁcicucies inany respect. /d""“"""‘

\ rader or a service provider resort to unfair or restrictive
‘ ractices of trade. —
A traderora service provider if charges a price more than the

fce displayed on the goods or the price that was agreed
upon between the parties or the price that was stipulated
ynder any law that exist. '

Goods or services that bring a hazard to the safety or life of a

person offered for sale, unknowingly or knowingly, that cause

injury to health, safety orlife. .~

Consumer Rights under the Consumer
st

Prote_ction Act 1986

jfth

o i CIOSC l\y
[«

th

Consumer protectionisp -
but it is accelerated recently due to various issues. In India, -
different Acts have been implemented to protect the consumers

against different forms Qf r_n_!_s_tr_e tment tk
Penal Code. RE
~ One of the most important
in the area of consumer p i
the endorsement of the Cons
was needed because the

manufacturers.
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our Rights
{
“5 J

£
I the prohih:.. 4
cus of the Act is on the prohip;,; | yﬁ
in [ndia- The "n?ajggree ments, prohibition against abu:“f
a HUve €= L of combinations, and advge,. * $ 4
;imninflﬂ[ position, rcgulatloﬂin India is considered as i 0%W“l |
" ' nsumer y
- netition policy: €O , 'S IMportay,
::*Tgrtding to Mahatma Ganth: “A COflsumzr 1S the
in:portant visitor on our prenflses. He 1_5 not ependeng
us we are on him. He s notan mterruptfon to our work; b,
is the purpose of it. We are not doing a favour ¢,

consumer by giving him an ?ppo :
favour by giving an opportunity to serve him.” Though these

views are quite encouraging but in India, there is still lleﬂ
reform Consumer Act to protect their rights. |
There are numerous significant features of the Act. The
provides for es__taEIishing three-tier consumer dl* bute redress
machinery at the national, state and district levels, It applies ta s
goods and services. It covers all sectors, Whethgrpri e S
orany person. The Act provides for relief of a specific na

etition, promote and sustain s

-t on COMPEEEE M.
Jdverse effect (r)otea ‘he interests Of consumers g *iy
in markets, PR g o by other participants in the ells%
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/areness about ihcir rights. It also Provides for »
ot ? . cture of the National and State Commissions and
...‘:“;crs - s for speedy resolution of consumer disputes .-
Dords 57 with the National Consumer Disputes Redressal
e 'sslm;al the apex. The terms of this Act cover goods as

‘ ilcc s. The products covered under consumerAct are
g5 5¢C gt manufactured or produced or sold to consumers

;;ost‘ wm:,];w le sellers and retailers. The services include
#oUE”  Jephone, electricity, housing, banking, insurance,,
m&“?po eatment etc. In the process of consumer forum, if, the
e ot convinced by the decision of the District Forum,
onS ;Z;:]e st to the State Commission and against the order of

hL‘ﬁanCOm mission a consumer can appeal in the National v
Guate

S ies]ON. . X . oy S
Eﬂ"ﬂtn;]s;ugh businessman is aware of his social responsibilities

A:hen we come across many cases of consumer exploitation,
even < why government of India provided following rightstoall

‘e cNSUMETS under the Consumer ProtectionAct. |
g WL

Consumer Righ EL . .
Inorder to safeguard consumer interest, 6 consumer nghh

were initially envisioned by consumer rights activists of the }
ramely. "
. 'ghtto Sﬁfety v
. Rightto [nformation .~

_,,’”

I

2

3. Rightto Choice

4. Rightto be Heard |

5. TheRightto Redress
. Theright to consumer education
Right to Safety

According to this Right the consumers hav
pm&eii_agailISt the marketing of 800US 82 sl

hiZErdO'usto life and property right 1S 1mp of I' |
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