SHIVAJI COLLEGE (UNIVERSITY OF DELHI)
FEEDBACK ANALYSIS AND ACTION TAKEN REPORT 2019-20

The process of collecting feedback from all stakeholders through online mode has been initiated from
the year 2020. Previously, the College would take regular feedback from the students regarding
various aspects of the College through an online portal, and the feedback of teachers and alumni was
taken during various meetings held during each academic session.

This year, college has obtained feedback from students, teachers, non-teaching staff, parents and
alumni through this process. The feedback forms are available on the college website and can be filled
online. Following the collection of feedback, the data has been analysed. Based on feedback analysis
appropriate actions were taken, as mentioned in this document.

A. FEEDBACK ANALYSIS AND ACTION TAKEN REPORT: TEACHERS
A feedback was taken by the IQAC from the Teaching faculty about the infrastructure available
in college and various other aspects in 2019-20. Presented here are some findings of the
feedback collected and a summary of the actions taken.

1. Graphical Representation of Feedback Analysis (Teachers)
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5. How would you grade the
collection of books in the college
library and the userfriendliness of the
library management?
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6. Does the college provide

adequate opportunities and support
to faculty members for upgrading
their skills and qualification?
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7. Is the environment in the college
favorable for teaching and research?
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8. Is the academic environment in the
college conducive for adopting new
methods/strategies of teaching to
assist experiential learning among
students?
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9. How accessible and supportive is
the administrative staff?
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10. The salary disbursal in your
college is on time.
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11. The medical facility at your
college fulfills your primary
healthcare needs.
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12. Your requests for medical
reimbursement/LTC-
reimbursement /children
education allowance are processed
without delay.
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13. How would you grade the
banking facility at college?
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14. The Principal is supportive and
accessible to all the staff and the
students
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15. How would you grade the
maintenance and cleanliness of the
college premises?
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16. The college takes strict
measures about the upkeep of the
staffroom, girls' common room,
and other facilities
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! 17. How would you grade the canteen
facilities?
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2. Action Taken on The Basis Of Feedback Received (Teachers)

E. No

Suggestions

Action Taken 1

1.

There is need for more smart class
rooms.

The New building is facilitated with
state of art lecture theatres

There is a scope to improve the research
facilities  for providing hands on
experience to students.

College has received financial grant
under the DBT sponsored Star College
scheme under which there are several
ongoing student related projects as
well as provides hands on training to
the students

To improve quality of education more
practicality should be linked with
subjective curriculum. We should also
put more emphasis on skill-based
learning and promoting entrepreneurial
skills in the students.

The curriculum has Skill
Enhancement courses (SEC) and the
college also has an Entrepreneur
Development Cell (EDC) to identify
the budding entrepreneurs.

Offer some short terms professional
courses for students to improve
education and their employability in the
future.

Certificate  courses  have  been

introduced in college

We can have some more industry
academia interaction so that students are
geared up to face the challenges of the
real life. All students should be exposed

College has an active placement cell
for promoting industry academia
interaction, job fairs are organized
every year.




to life skill training workshops to
prepare them for life beyond college.
Internships should be mandatory for all
students at the end of every year. The
college can have a portal, linked to the
industry where students could apply for

internships.
6. | Digitalization of all the documents | The college is in the process of
required for NAAC self-study report. digitization of all documents

7. | Create new courses & fill the vacant | The college is a constituent college of
posts University of Delhi and implements
the rules made by parent university

.

B. FEEDBACK ANALYSIS AND ACTION TAKEN REPORT: STUDENTS
A feedback was taken by the IQAC from the students about the various aspects like
infrastructure, facilities, quality of teaching, etc. Presented here are some findings of the
feedback collected and a summary of the actions taken.

1. Graphical Representation of Feedback Analysis (Students)
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2. Teacher's Preparation for Class
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8. Institution/Teachers Adopt Student-Centric Methods
To Enhance Learning Experiences
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11. Competence and Cooperation by Library Staff
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13. Syllabus Covered in Class

Below 30%

30-54% 55-69% 70-84% 85-100%




14. Cognitive, Social and Emotional Growth
by Teaching and Mentoring
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17. Teachers Inform About the Prospects and
Outcome of the Programme
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18. Collection of Subject Books and
General Books in Library
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19. College Makes Effort to Monitor, Review and Improve
Quality of Teaching-Learning Process
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20. Teachers' Attitude Towards Participation in
Extracurricular Activities
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21. Institution/Teachers Make Effort to Inculcate
Skills for Real World
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22. Balance between Academic Routine and
Extracurricular Activities in College
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23. Teachers Inform About the Expected
Competence in Course

400

350
300

250
200 - :
150
100 . :
50
o I N | '

Never Rarely Occassionally Usually Everytime

24. Internship, Student Exchange and
Field Visits by College
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25. Experience with Administrative Staff in Office
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26. Discussion on Individual Performance by Teachers
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29. Tutorials for Humanities Students held Regularly
300

250

200

150

100

Notatall  50-60% 60-70% 70-80% 80-90% 90-100%

30. Level of Science/Computer Laboratories
for Curricular Requirements

300 + =
250

200

150

100 -+

|
0 - T ,
Below average  Average Good Very good Excellent

31. Competence and Cooperation by Laboratory Staff
300 e

250

200

150

100

Below average Average Good Very good Excellent




—
32. Sports Facilities in College
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r 33. Teachers Use ICT Tools While Teaching

Below 29% 30-49% 50-69% 70-89% Above 90%

2. Action Taken on The Basis Of Feedback Received (Students)

Suggestions Action Taken
Better classrooms. The new building will have state of
art lecture theatres.

A bigger auditorium that can | The new building has several
accommodate more  students in [ seminar halls with state of art
seminars and events facilities.

Extracurricular activities need a boost. | The college caters to a plethora of
extra-curricular activities under the
umbrella of variods societies such




SPADE,

as cultural, NSS, NCC,
ENACTUS, TEDx..

The  Principal has instructed
teachers not to take very long
classes.

During this pandemic period do not
take online classes for more than 1.5
hours at a stretch. Sitting in front of
phone and laptop for the whole day
causes pain in eyes, decrease in
eyesight and headache.,

Teachers should talk with students
about the problems faced by them.

The college has an active mentor
mentee system for the students to
discuss their problems with the
teachers.

The college has a dedicated team
for  workers for maintaining
hygiene of the college.

Hygiene should be improved in

washrooms and canteen,

Departments have held career
counseling webinars.

Discussion of higher education with
the students should be done on regular
basis. Teachers must talk about the
post-graduation opportunities,
entrance examinations and tips to
crack the entrances.

College has just inaugurated the
new building that has state of art
infrastructure.

of infrastructure

Upgradation
requested.

College has received financial
grant under the DBT sponsored
Star College scheme under which
there are several ongoing student
related projects.

The college should take different
government research projects that will
encourage the students to solve the
problem in the project and help the
nation.

E-content is regularly uploaded by
all teachers on college website.

Notes  should be provided by
College/Teacher/Library of each
subject.

The E-learning cell of college
€ncourages teachers to record their
videos.

In online education, it\'d be helpful if
live classes are recorded for revision
or for those who missed the class.

The college is a constituent college
of University of Delhj and
implements the rules made by
parent university.

Attendance should not carry any
weightage, jie. no boundation
regarding attendance.




Needed practice area for cultural | Special rooms have been assigned
societies. to Cultural society for practice &
other activities.

College has several societies to
help in the overall growth of
societies  and  students are
encouraged to audit for the
societies in accordance to their
skill.

Participation in cultural and other
societies should be encouraged by the
teachers.

Special sessions are held to help
students to explore possible career
options.

Teachers are always available for
clearing doubts of the students,

Students preparing  for entrance
should be supported and encouraged.

In our time table, we should have a
Separate period for doubt sessions for
every subject.

Use of ICT tools is encouraged by

all teachers.

Use ICT tools.
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