
 

 

 

Shivaji College 

University of Delhi 

Feedback Analysis Report 2023-24 

Shivaji College follows a system of collecting feedback from all stakeholders which include 

students, faculty, alumni, and employers. The stakeholders submit the feedback online through the 

college website. The purpose of taking feedback is to do a self-assessment and upgrade ourselves. 

Based on the data received, a detailed analysis is done and necessary measures are taken to resolve 

the grievances if any, and work on the suggestions received. The following document shows a 

detailed visual analysis of the feedback received in 2022-24. 

 

A) Feedback Analysis Report: Faculty 

Feedback was taken by the IQAC from the Teaching faculty about the infrastructure available in 

the college and various other aspects in 2023-24. Presented here some findings of the feedback 

collected. 

Faculty Feedback 
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1. How do you rate the infrastructure in the college?
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2. Are the classrooms in your college well-maintained?
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3. Do the laboratory equipments, chemicals and specimens 
supplied by the college meet the curricular requirements?
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4. ICT facilities in the college are adequate and satisfactory
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5. How would you grade the collection of books in the 
college library and the userfriendliness of the library 

management?
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6. Does the college provide adequate opportunities and 
support to faculty members for upgrading their skills 

and qualification?
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7. Is the environment in the college favorable for 
teaching and research?
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9. How accessible and supportive is the administrative 
staff?
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10. The salary disbursal in your college is on time.
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11. The medical facility at your college fulfills your 
primary healthcare needs.
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12. Your requests for medical reimbursement/LTC-
reimbursement /children education allowance are 

processed without delay.



 

 

 

 

 

 

 

 

 

0

10

20

30

40

50

60

70

80

Good Very Good Excellent

%
 o

f 
T

e
ac

h
e

rs

13. How would you grade the banking facility at college?
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14. The Principal is supportive and accessible to all the 
staff and the students
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15. How would you grade the maintenance and 
cleanliness of the college premises?
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17. How would you grade the canteen facilities?



 

 

 

 

 

B) Feedback Analysis Report: Students 

Feedback was taken by the IQAC from the Students about the infrastructure available in the 

college and various other facilities available in 2023-24. Presented here some findings of the 

feedback collected. 

 

Students Feedback 

 

Part-(A) Academic Student Satisfaction Survey 
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1. How much syllabus was covered in the class?
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2. Are your teachers well-prepared for class?
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3. How effectively do your teachers communicate in 
class?
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4. In classroom, the teachers illustrate concepts  through 
examples and applications
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5. Do teachers conduct internal  assessment regularly?
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6. Do you find the teachers in your department 
approachable as and when required? 
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7. The teachers identify your weakness and help you 
overcome them.
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8. Are mentor mentee meetings conducted regularly?
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9. The mentoring process in your institution facilitates 
your emotional growth.
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10. Does your institution promote internship?
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11. Do you agree that the extra curricular activities in 
the College provide ample opportunities to you for  

developing your skill and talents? 
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12. The teachers adopt student-centric methods, such as 
experiential learning, and participative learning for 

enhancing learning experiences.
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13. Efforts are made by the teachers to inculcate soft 
and social skills to make you future ready.
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14. Do teachers use ICT tools such as LCD projector, 
multimedia, Zoom, Microsoft Teams etc. as and when 

required?



 

 

 

 

 

 

 

Part (B) - Infrastructure and College Environment 
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15. The overall quality of teaching- learning process in 
your institution is very good



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

C) Feedback Analysis Report: Alumni 
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1. Does your college have adequate sports infrastructure 
which fulfils your requirement? 



 

 

Feedback was taken by the IQAC from the Alumni about the infrastructure, research environment 

available in the college and various other aspects in 2023-24. Presented here some findings of the 

feedback collected. 

 

Alumni Feedback 
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Response 

Did the classroom and college environment encourage research 
interests among students?
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Response 

The texts and reading materials prescribed in the syllabus are 
comprehensive, up-to-date, and relevant to the programme of 

study.
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Response 

Did the classroom and college environment encourage research 
interests among students?



 

 

 

 

 

 

 

 

 

D) Feedback Analysis Report: Employer  

Feedback was taken by the IQAC from the employer regarding the performance of students at 

industry. Presented here are some finding of the feedback collected.  
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Response

Your undergraduate studies made you aspire to undertake your 
present profession.
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2. Are your science/computer laboratories well-
equipped according to curricular requirements?
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3. Is the laboratory staff cooperative?
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4. How would you rate the collection and availability of 
books and journals of your subject in the college library? 
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5. Is the library staff cooperative?
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6. How would you rate your experience while dealing 
with administrative staff in the office?
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7. How effectively is discipline maintained in the 
college?
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8. Are you able to maintain balance between academic 
routine and extracurricular  activities?
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9. Rate the regularity of the following as applicable:
a. Tutorials (Humanities/Commerce)

b. Practicals (Sciences) 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

C) Feedback Analysis Report: Employer  

Feedback was taken by the IQAC from the employer regarding the performance of students at 

industry. Presented here are some finding of the feedback collected.  

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


