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The Principal . {)\ \
i~ Shivaji College, o
g-ad Raja Garden
- New Delhi 110027.
,v"“ ‘ & .
Subject: Submission of Compliance Report on Student Feedback Regarding ICT Usage
Respected Sir,

I'am submitting the Compliance Report on the feedback received from students regarding .ICT
usage. Key concerns raised by the students have been discussed among the 'comm1ftee
members, and the actions taken by the committee have been outlined. In response, 1medlate
actions have been initiated, including enhancing techinical support services, improving I.(;T
infrastructure, expediting the procurement of additional software licenses, and strengthening
technical support. The committee will continue working towards addressing the feedback and
further improving the ICT experience for our students.

Thanking you,
Yours sincerely,
g (Ms. Abha Vasal)
~ Convenor
ICT Support Committee
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Compliance Report on Student Feedback Regarding ICT Usage

to softwares

S.No of Feedback Action Taken / Response
student
| feedback ~ B

2,3,4,12,15, | Feedback pertaining The college is already in the process of purchasing 10 new

16,17,18, | to projectors projectors to assist in teaching learning process and ICT

21,22, 24, committee has already taken necessary steps for the repair

28, 30, 31, of 5 existing projectors. The committee is in the process

33,34,37, for granting the repair work.

38,39, 40 In view of the new projector purchases and repairs to
existing projectors, the ICT facilities in the majority -of

_ classrooms will be ensured.

8,9,10,20, | Feedback pertaining | The computer lab is serviced under an annual maintenance

21, 26, 29, to computer labs contract. The ICT Support Committee has given order for

32,41,42 the maintenance of the computer desktops. Additionally,
repairs have been done on the existing computers, and they
are now operational,
The systems in Jijabai lab are of latest configuration.
Furthermore, the procurement process for six new
desktops to replace non-functional systems in the

_ Mathematics lab has been initiated.
1,4 Feedback pertaining The feedback pertaining to furniture and its repair has
to furniture been communicated to caretaker and relevant committee.
23 Feedback pertaining Some laptops have already been issued to students
issue /teachers and this exercise is conducted by computer
. ) __science department
5,11 Feedback pertaining

The Department of Computer Science have licenses for
MS Office 2013, which includes all the essential features
required for classroom teaching. The ICT Committee has
also reached out to DUCC for additional MS Office
licenses.

In the meantime, the Department of Computer Science has
been requested to purchase additional licenses for relevant
software to ensure the smooth operation of practical
classes.

6,7, 13, 14,
27

Feedback pertainirg
to smart boards/
smart class

This suggestion for smart boards has been noted and will
be discussed with the college administration,

The ICT Support Committee has provided faculty
members with access to the licensed Adobe Creative
Cloud suite procured by the Delhi University Computer
Centre. It is a collection of tools designed to enhance
teaching and research activities.

26 Feedback pertaining Some desktops have been transferred to room no 212 for
to setting up of setting up of Geography lab. Further steps will be taken up
Geography lab in consultation with geography department.
35,36 Feedback pertaining Mic and podium are there in for use in auditorium for
to mic and podium smooth conduct of events. )
19 Feedback pertaining The feedback has been communicated to concerned
_to classes committee. ~
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